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Traditional Owners

We acknowledge the traditional 
owners and custodians of the 

land where we work and pay our 
respects to their elders, past, 

present and future.
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Who we are
Montrose has a long history of providing 
services for people with a disability. In 1932,  we 
commenced during the grip of the Poliomyelitis 
epidemic, which often left survivors with 
severe disabilities.

Today, Montrose Therapy & Respite Services 
provides supports to children and young adults 
with physical disabilities, neuromuscular 
conditions, developmental delay and autism.

We provide Physiotherapy, Occupational 
Therapy, Speech Pathology, Support 
Coordination and Social Work support, 
along with Short Stay Accommodation and 
a Lifestyle & Leisure service. Montrose is 
a vital presence in the homes, schools and 
communities of South East Queensland.

In July 2022 Montrose became part of  
The Northcott Society. As one of 
Australia’s largest not-for-profit disability 
service organisations, Northcott has 
more than 90 years of experience and 
expertise in the disability service industry. 
A registered NDIS provider, Northcott 
employs more than 2,600 staff and 
provides empowering, personalised 
support and services to over 16,500 people 
with disability, their families and carers 
each year.

Our mission and values
Mission
Supporting children and young people with a disability and their families to maximise their abilities, 
achieve their goals and live the lives they choose.

Welcoming 
We are part of a broad community that 
cares for and respects the needs of 
others. We want you to feel at home at 
Montrose, whatever your background 
and whatever your challenges.

Informed 
We share our knowledge within our 
community. We go above and beyond 
to understand complexities and 
provide innovative solutions.

Empowering 
We believe in making things possible, 
we dream big, and we enable the 
Montrose community to be happier, 
stronger and more confident.

Invested
Your goals are our goals. We are 
committed to achieving outcomes. 
We are in this together and work as 
a team.
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Introduction
Montrose has a remarkable history 
of changing to meet the needs of 
people with disability. Our purpose 
has remained constant over the 
years: to give independence to 
people with a disability, so they can 
learn to work and play, become as 
self-reliant  as possible, and take 
their place in the world.

Celebrating 90 successful years
This year, we celebrated 90 successful years. 
Originally formed to support sufferers of 
poliomyelitis, Montrose was started with the 
support of George Marchant and Rotary.  
In a public meeting held on 14 September 
1932 at Brisbane City Hall, chaired by the Lord 
Mayor Brisbane, J W Greene, a commitment 
was made to commence Montrose by a 
significant representation from Brisbane’s 
business community. 

Since that time, Montrose has changed 
with the needs of the community. Over 
generations, care and support has been 
provided for people with asthma, physical 
disabilities, and sensory and speech disorders.  

Today, Montrose provides highly specialised 
therapy and supports for people with complex 
and rare physical disabilities including 
neuromuscular conditions and syndromes, 
sensory and speech disorders, and global 
developmental delay. 

In October this year, we were delighted the 
Governor of Queensland, Her Excellency the 
Honourable Dr Jeannette Young AC PSM was 
able to attend and celebrate our significant 
anniversary.  Dr Young and previous 
Governors have kindly acted as our Patron, 
since the beginning of Montrose.

I’d like to acknowledge the Montrose 
community of current and past families, 
business partners, major donors and 
supporters who have always been active in 
their sponsorship and backing of Montrose 
in fulfilling its mission. We deeply value your 
important role in continuing to support us. 

As we celebrate our long history in caring for 
children and families with disability, Montrose 
is adapting to assure our communities that 
our mission will continue.

Looking forward
In 2022, the Montrose Board made the 
decision to partner with a larger organisation 
to assure Montrose’s future in supporting 
people with a disability. Since Montrose 
opened its doors 90 years ago, they have 
never closed. In July this year, Montrose 
merged with leading disability provider The 
Northcott Society.

By joining Northcott, we will be able to 
provide even greater choice and support 
for clients and families. At the heart of this 
decision was the interests of our clients and 
their families, our staff, and for Montrose to 
continue to improve the lives of people with 
disability for many years to come. 

The next chapter for Montrose is assured 
with the support of Northcott. Northcott 
has a long, similar history to Montrose. Both 
organisations were formed by Rotary more 
than 90 years ago to help children during the 
polio epidemic. And both organisations have 
since continued to evolve to support the needs 
of people living with disability. 

Northcott is one of Australia’s largest not-
for-profit disability service organisations 
supporting people with disability, their 
families and carers throughout New South 
Wales, ACT and now Queensland. 

Northcott has a vision for an inclusive society 
where people with disability are supported 
to live their best lives. They have many similar 
services in specialist therapy, and much more 
in areas such as In-home and Community 
Supports, Housing and Supported Living, 
NDIS early childhood as well as Vocational 
Skills and Everyday Life Skills.

Northcott and Montrose share a value set of 
personalising services to each client’s needs 
and goals, which means Northcott is well 
placed to support Montrose to continue to 
individually care for each of our clients and 
their families. 
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Montrose has been growing services with the 
support of Northcott. We have expanded 
community programs with new services now 
available at the Gold Coast and Ipswich. By 
early next year, life skills community programs 
for young adults will be available at all 
Montrose centres. 

Montrose Foundation 
As part of our new chapter, a “Montrose 
Foundation” is to be established with the support 
of Northcott. The purpose of the foundation 
will be to attract philanthropic, community and 
grant funds for research, development, training, 
support, innovation and community-focused 
philanthropic services.

I’d like to thank everyone who has worked 
with us in 2022 and give my personal thanks 
to the Montrose Board and staff for their 
commitment and hard work this year. I know 
that Montrose is starting a new chapter, to 
continue to reach people with a disability 
and give them the best chance of a fulfilling 
life. True to Montrose’s resilience and 
adaptability, we will grow with Northcott, 
to provide one set of seamless services to 
people with disability, and have many more 
years of providing a wonderful service to the 
community. 

Kerrie Mahon 
Montrose CEO

Kerrie Mahon
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Changing lives for ninety years
In 1932, the world was in the grip of 
a Polio epidemic. Those who survived 
were often left with severe physical 
disabilities, requiring ongoing care. 
Brisbane Rotary arranged a public 
meeting and fundraising drive that led 
to the foundation of the Queensland 
Society for Crippled Children.

Philanthropist George Marchant donated his 
home at Taringa to the Society as the first 
“Montrose Home” which opened on 3 December 
1933. However, facilities soon became inadequate 
and Mr Marchant responded by purchasing a 
larger site in Corinda in 1937.

As the impact of polio waned, the Society found 
that there was a great need for assistance 
for children with diverse muscular disabilities, 
juvenile rheumatoid arthritis, asthma and other 
conditions. Many of the children still lived at 
Montrose and were offered a broad range of 
services, including therapy.

In the early 1980’s, policies began to change to 
enable families to care for their children in their own 
homes. Correspondingly, Montrose began to focus 
on non-residential in-home and therapy services. 

In 2014, after 76 years, the Corinda site was sold 
and Montrose moved to new premises at Darra 
to better meet the changing needs of clients 
and families. Recent years have seen continued 
change as the National Disability Insurance 
Scheme (NDIS) has been introduced. New offices 
have also been established in Toowoomba, Slacks 
Creek and Ipswich. 

Many things have changed over our long 
history but our commitment to the clients and 
families of those with whom we work has been 
unwavering. We are proud to play a positive role 
in the lives of people with a disability and look 
forward to doing so for many years to come. 

The original “Montrose” at Taringa

To find out more about 
our history please  
click here

https://vimeo.com/377198731
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We were delighted to host a very special 
guest to help celebrate our 90th Anniversary 
in October 2022. Montrose Patron, the 
Governor of Queensland, Her Excellency the 
Honourable Dr Jeannette Young AC PSM 
visited our Darra office and met past and 
current clients, staff and stakeholders. 

The event celebrated our history and looked forward 
to how the merger with Northcott will allow 
Montrose to continue to support Queenslanders 
living with disability for many years to come.  

The Governor speaking at the Montrose event

Former Montrose client, Paul, meets the Governor

Montrose CEO Kerrie Mahon greets the Governor  
of Queensland, Her Excellency the Honourable  
Dr Jeannette Young AC PSM

A lifelong impact
For over 90 years, tens of thousands of children and their families have come to 
Montrose to receive vital services in allied health, social work and short term respite. 
These supports have had a life changing impact for generations of Queensland families.

As part of our anniversary celebrations, we re-connected with former clients. They told us some 
amazing and inspiring stories.

David - David became a 
resident at Montrose in 
Corinda in 1943. He even 
remembers the day he  
arrived!

Graeme - Graeme tells 
us about his time with 
Montrose at Corinda in  
the 1960s.

Paul - Paul was a  
resident at the Montrose 
Home in Corinda for over 
ten years.

Nhon - Nhon has received  
support from Montrose for  
much of his life. He spends a great 
deal of his time giving back to the 
community and we are proud  
of our connection with him.

https://vimeo.com/754928426
https://vimeo.com/754051042
https://vimeo.com/754061509
https://vimeo.com/762480427


9

Our Impact
Montrose is a vital presence in the 
homes, schools and communities 
of South East Queensland. Our 
dedicated teams provide expert 
support in a wide range of 
disabilities to 2,000 clients across 
South East Queensland. 

The difference we make is clear. We 
work to support the individual goals 
of our clients and we celebrate when 
they are achieved. On any day in one 
of our therapy centres, you will see 
children working hard to learn new 
skills, practice movements or find 
new ways to communicate.

What we do
Our purpose: To support children and 
families living with a disability to 
maximise their abilities, achieve their 
goals and live the lives they choose.

62,910
Hours of services provided

1,995
Clients supported

Service hours provided by therapy 
type include:

21,027
Occupational Therapy

16,193
Speech Pathology

10,176
Physiotherapy

450
Lifestyle and Leisure programs 
and social activities

10
Themed weeks at short stay 
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Advocacy
Montrose is committed to highlighting 
issues that are important to the 
disability community. We are regularly 
involved in advocacy work to help 
improve the NDIS for our clients and 
their families.

We work independently and with like-
minded partner organisations with the 
aim of influencing government to ensure 
our clients and their families receive the 
best care possible.

Montrose is a member of 
Ability First Australia, one 
of the largest not for profit 
strategic alliances between 
14 of Australia’s leading 
disability service providers. 

Find out more at 
abilityfirstaustralia.org.au

http://abilityfirstaustralia.org.au


11

Physio keeps Mia moving
Nine-year-old Mia has received support 
from Montrose since she was discharged 
from hospital following a critical illness 
that resulted in the amputation of all 
four limbs.

Despite this incredible challenge, and thanks to 
the support of her family and healthcare team 
including Montrose, she is able to live a full life. 
She enjoys school, friends and is the same bubbly, 
loving girl she was before.

Her initial support from Montrose was to assist 
with applying for assistive technology but that 
quickly developed to include Physiotherapy. 
Physio sessions are often held at their own pool. 
Mum, Amy, explains that hydrotherapy has been 
of vital importance to Mia.

“We started with hydrotherapy to promote 
movement and ensure she is using her muscles 
properly and maintaining mobility.”

Mia is now settled at school and has learned to 
walk and run with her prosthetics legs as well as 
writing and brushing her hair with her arms as 
they are.

“She’s generally very healthy in herself – the main 
challenge is that she keeps growing! So she needs 
new prosthetics regularly. The vital thing for us 
is that she continues to have a childhood. Mia is 
very focused on what she can do, and manages 
to achieve so much in and out of school – none of 
that would have come about without Montrose 
and her physio sessions,” says Amy.

“The vital thing for us is that she continues 
to have a childhood. Mia is very focused on 
what she can do, and manages to achieve 
so much in and out of school – none of that 
would have come about without Montrose 
and her physio sessions.”
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Speech Pathology
Montrose Speech Pathologists diagnose 
and treat communication disorders, 
including difficulties with speaking, 
listening, understanding language, non-
verbal communication, reading, writing, 
social skills, stuttering and using voice.

Speech Pathologists help with: 

• Difficulties with talking or being understood

• Late speech development

• Specialised communication aids and 
resources

• Mealtime assistance when eating is difficult 
or for a fussy eater

• Assessments

• Identifying and introducing Assistive 
Technology

Specialist Disability 
Support in Schools 
(SDSS)
Montrose is funded by the Department 
of Education to deliver this program at 
no cost to the school or student.

The SDSS program is designed to 
support schools to enhance learning 
outcomes for students who require 
significant educational adjustments. 

Funded supports include Speech 
Pathology, Physiotherapy and 
Occupational Therapy.

Supporting Parents
Montrose Speech Pathologist Genie Knight-Smith 
is a clinician and a mum. And while she enjoys 
many areas of speech therapy, Genie is passionate 
about educating parents on how early literacy 
development not only links to strong reading and 
writing skills but also the ability to communicate.

Genie knows that parents play a vital role in helping 
their child develop literacy skills. That’s why she 
values supporting clients, and their families, through 
multiple life transitions, like starting school.

In her role, Genie enjoys supporting a diverse 
range of clients and working collaboratively 
across therapy disciplines to help clients 
achieve their speech, language and mealtime 
management goals.

“I enjoy the diverse caseload at Montrose.”

“I see a little girl who has a rare genetic disorder 
and she is one of 17 other known cases. It 
is interesting to find out more about these 
conditions, and the ways I can best support her, 
the family and the school,” Genie explains.

Genie also values the many career and 
professional development opportunities at 
Montrose – recently becoming Speech Pathology 
Discipline Lead and completing training in the 
Management of Complex Feeding Issues with the 
Paediatric Feeding Institute.

“Not only is the access to clinical support really 
great, the workplace culture creates a real sense 
of belongingness when coming into the centre at 
Montrose.”

“Not only is the access to clinical support 
really great, the workplace culture creates a 
real sense of belongingness when coming into 
the centre at Montrose.”
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Occupational Therapy
Montrose Occupational Therapists 
work with people to do the things 
they need and want in all aspects of 
life, such as daily activities, personal 
care and participating in education, 
work or  their community.

Occupational Therapists help with:
• Breaking down challenging activities into 

manageable tasks and gradually building  
on strengths

• Assessment and prescription of Assistive 
Technology (equipment) as well as 
vehicle and environment modifications

• Reaching age-appropriate milestones 
for children

• Improving fine motor skills

• Washing, dressing & toileting

The Montrose Resource Centre 
offers our therapists access 
to a wide range of therapy 
tools, games, equipment and 
assessments. It is supplemented 
by smaller resource collections at 
our local offices.

Support for Percy
Percy was four when he was diagnosed with 
a severe language delay and was experiencing 
sensory difficulties at home and kindy. 
Unable to get into a Paediatrician for formal 
diagnosis, Percy started accessing therapy at 
Montrose privately, and with a Chronic Disease 
Management Plan (CDMP).

“We wanted some help with his social and 
emotional understanding. We accessed OT to give 
him a hand to develop socially appropriate skills in 
preparation for school,” said Percy’s mum Jessica.

Through regular therapy, Montrose Occupational 
Therapist Rochelle has worked with Percy on his 
emotional regulation, attention and transitions. 
She has also worked closely with Percy’s teachers 
to help develop strategies for the classroom.

“Our therapy sessions imitate the changing 
environment of a classroom and use a lot of 
co-regulation strategies. We often start with 

book reading as we know this calms Percy 
and then move to more challenging activities, 
like hand writing and puzzles to test his 
regulation,” says Rochelle.

Mum Jessica said he is thriving at school.

“Through Occupational Therapy, Percy has 
learnt about emotions, and how to emotionally 
regulate. He has also worked on how to manage 
disappointment and time, like learning to wait  
his turn – all of which are really important skills 
for school.

“Montrose has really helped Percy understand how 
his world works and how he fits into it. It’s made life 
a lot easier at home and at school,” she said.

“Montrose have really helped Percy 
understand how his world works and how he 
fits into it. It’s made life a lot easier at home 
and at school.”

https://vimeo.com/738816621/ba3b2dc7cb
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Physiotherapy
Montrose Physiotherapists provide 
movement and mobility therapies for 
children and young people living with 
physical and intellectual disabilities. 
We work closely with clients and 
their families to monitor and treat 
movement disorders, address muscle 
and pain issues and improve mobility.

Physiotherapists help with:
• Selection and prescriptions for mobility 

equipment, such as wheelchairs and walkers

• Coordination, strength and flexibility

• Exercises to improve posture and help control 
movement

• Advice on how to physically assist someone

• Reaching age-appropriate milestones such as 
running, hopping and riding a bike

Isabella – A staff story
Montrose Physiotherapist Isabella Kwon enjoys 
being able to watch her clients grow, develop and 
achieve their goals. And while she works with a 
diverse range of clients, Isabella has developed 
a strong passion for working with infants and 
children with neuromuscular conditions.

“I came to Montrose with a mixed set of skills and 
working here has really allowed me to consolidate 
my knowledge and develop an area of expertise,” 
Isabella explains.

Isabella said access to clinical supervision which 
was tailored to her learning goals, enabled her 
to feel supported to pursue neuromuscular 
paediatrics.

“Having exposure to a diverse caseload and being 
able to work with children with conditions like 
spinal muscular atrophy, also really contributed 
to my desire to complete additional study in that 
space,” she said.

Since completing clinical professional 
development in movement assessment, 
facilitation and therapy strategies for 
neuromuscular conditions, Isabella has had the 
opportunity to develop leadership skills.

“I’ve been involved in clinical presentations to 
share my knowledge in neuromuscular care, 

networking with health care teams and mentoring 
less experienced therapists,” Isabella explains.

Working with a range of neuromuscular 
conditions including congenital muscular 
dystrophy, spina bifida, spinal muscular atrophy 
and other physical disabilities, Isabella knows 
how important it is for families to have support 
when working through diagnosis and treatment.

Isabella loves being able to play a part in the 
development and growth of her clients and often 
supports them through significant life transitions.

“I am passionate about providing a holistic 
approach to therapy and empowering our 
clients and their families. I really enjoy building 
meaningful relationships with my clients and 
working with their families as team,” she said.

“It is a joy to watch my clients grow and explore 
different skills, and be involved in different aspects 
of their life like visiting them at kindergarten and 
seeing them go to school,” she said.

“Having exposure to a diverse caseload and 
being able to work with children with conditions 
like spinal muscular atrophy, also really 
contributed to my desire to complete additional 
study in that space.”
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Social Work 
Our social workers support individuals 
and their families. They can help with 
many things including: 

• Confidential counselling and support for 
children and families

• Facilitating peer support and networking

• Consultation with other service providers

• Accessing community resources

Support 
Coordination 
Montrose provides Level 2 Support Coordination 
services to help clients explore their options and 
find supports that work for them.

Support Coordinators can:

• Help you understand your NDIS Plan

• Work with you to design Support Approaches

• Identify services that meet your individual needs 
and those identified in your NDIS plan

• Establish and coordinate your service providers 
and support

• Help in a crisis: Planning, Prevention, Mitigation 
and Action

• Build capacity and resilience

• Monitor your NDIS plan and review your goals 
prior to a plan review

• Report to the NDIA
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Independence for Rylee
Rylee has been coming to Montrose since before 
she started school, and is now in grade nine.

Over the years she has received multi-disciplinary 
support from Montrose and more recently 
a new Assistive technology that has had an 
‘immeasurable impact’ on the 14-year-olds 
independence.

Sunshine Coast Physiotherapist Amanda said 
she had been working with Rylee to improve her 
quality of walking when she suggested a body 
orthotic to the family.

“Rylee has significant weakness in her shoulder 
girdle and hip girdle and as a result has struggled 
to come to the point of walking. I’ve had other 
clients use a body orthotic for mobility activities 
like walking and have seen how beneficial they 
can be.

“I suggested the idea to Rylee’s Grandmother, 
Helen, and it was decided it would be worth 
having an assessment by Second Skin, a major 
orthotic supplier in Queensland.

“After facilitating the assessment, it was agreed 
an application should be made for the garment 
and I supported the family throughout that 
process,” said Amanda.

Rylee recently received her Second Skin, and while 
it took some getting used to, she is now enjoying 
the benefits of the compression garment.

Amanda said Rylee is more stable when she 
walks and is experiencing increased endurance.

“We are also looking for shoulder and fine motor 
impacts for her to have improved communication 
using a communication device, with her school 
work and education and with walking to assist 
Rylee to function better in the community, more 
independently,” she said.

Already, Rylee is able to hold a cup to drink and 
a spoon to eat, giving her greater opportunity 
for self-feeding. Rylee’s grandmother Helen said 
prior to the Second Skin Rylee’s low muscle tone 
and hyper flexibility meant she had very little fine 
motor control.

Helen said “What seems to many like a very 
small thing, to be able to pick up a piece of 
sandwich and put it in her own mouth saves 
another person, primarily her family or support 
workers, that time. The size of the independence 
gain is almost immeasurable. To be able to 
choose when you put a piece of food in your 
mouth, it must be an amazing feeling to say I 
choose to do that and I did it”.

The family are excited to see what else Rylee can 
achieve with the help and support of Montrose.

“With Montrose there is no boundary, so we keep 
going and see what she can do and she’s doing it 
well beyond anyone’s expectations since Rylee’s 
birth,” Helen said.

“With Montrose there is 
no boundary, so we keep 
going and see what she 
can do and she’s doing 
it well beyond anyone’s 
expectations since  
Rylee’s birth.”

https://vimeo.com/755376429/0ad6124d70
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Short Stay 
Accommodation
Our short stay accommodation offers 
young people with a disability the 
opportunity to enjoy a holiday on the Gold 
Coast! It’s a chance to try new activities 
or enjoy the independence of spending 
time away with friends. Our Getaway 
also provides the primary carer of a client 
with disability with valuable support and 
the opportunity for self-care.

We run regular themed breaks where guests 
enjoy a programme of activities created just for 
them. Our Ladies’ Weeks are always popular and 
Halloween, Christmas and other events book 
quickly too. 

Why not take a look 
around? Please click here

Elizabeth and Magenta 
explain why they keep 
coming back to Our 
Getaway in this great 
video. Please click here

About the house
The fully accessible house was completed 
in 2016 and has comfortable, well 
equipped bedrooms and large open living 
areas and kitchen.

There is space to sit outside, a dedicated 
TV and gaming area and fully accessible 
en-suite bathrooms.

Also included:

• 24 hour support as required

•  Hi-lo electric beds with pressure care 
mattresses

• Ceiling mounted electric hoists

• Mobile hoists and shower chairs

• Height-adjustable dining table

https://vimeo.com/563460878
https://vimeo.com/563458023
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Lifestyle and Leisure
Our Lifestyle programs for young people run 
in a number of Montrose Centres, offering 
skills programs and social activities with 
the emphasis on fun and inclusion in the 
community. We see Lifestyle and Leisure as a 
vital part of our work that fulfils a real need 
for teens and young people to connect with 
other young people and learn new things. 

Lifestyle Programs
The programs focus on specific themes – 
clients can pick and choose which courses 
they want to do. Each program follows a 
person centred approach and begins with 
setting individual goals. This might be a 
personal goal such as getting fit or moving 
out or it might be support to attend TAFE. 

Social Group
Every month we have a new calendar of 
activities for social groups. We try to provide 
something for everyone including cinema 
nights, sporting events and restaurant visits. 
Some clients are regular attenders while 
others drop in when there is something on the 
agenda that appeals to them. 

Teen Club
Teen club participants enjoy after school 
fun, meeting new friends and hanging out. 
Anything could be on the agenda from 
board games to sports and movies, 
weekend outings and activities.
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Montrose Advisory Committee
The Montrose Advisory Committee 
(MAC) is comprised of individuals with 
a current or past association with 
Montrose. All members have lived 
experience — either living with disability 
or caring for their children who live 
with disability. The MAC members are 
passionate about advocacy, making 
things better for people with disability 
and providing advice around all things 
sector and NDIS related. 

The MAC meet quarterly and provide the 
following contributions in a range of areas:

• Identify modifications and/or improvements 
to better align policies and processes with the 
expectations of people living with disability, 
or carers of those with a disability.

• Provide feedback to Montrose regarding the 
improvement and design of services and 
projects that relate to clients.

• Help inform the advocacy work that we 
undertake ensuring that MAC has an 
influencing voice when major changes are 
happening within the disability sector. 

Thank you to all who have participated in 
meetings and consultations this year. We really 
appreciate your time and input.

Dom dances ahead
Montrose Toowoomba client Dom has increased 
her independence and launched a successful 
business venture supporting people with a 
disability – all through the power of dance!

Dom has a rare mixed diagnosis that results in 
Dystonia and stroke-like symptoms. As a result, 
Dom has struggled with fluctuating levels of 
capacity over the past ten years. Montrose 
has helped Dom to build and maintain her 
independence with equipment and therapy 
supports. This has included supporting Dom to 
receive a fitted wheelchair and power add-on so 
that she can easily get around in the community.

Dom’s disability means that her level of mobility 
fluctuates, and while she is walking now, that 
was not always the case.

“Three years ago, I had a hemiplegic migraine 
and ended up paralysed from the shoulders 
down. I only started walking again a year and a 
half ago”, say Dom.

Dom’s idea for D Dance Academy (Disability 
Dance Academy) started when she was in a 
wheelchair, and wanted to do a dance for a good 
cause. She had previously been a dance teacher 

with her own studio prior to her disability. Dom 
was determined to keep dancing and worked 
incredibly hard at rehab to be able to walk again.

“I love dancing, and have danced since I was a 
kid, so one day I thought I would start my own 
business. D Dance academy is all about giving 
back to the community!” she says.

Dom provides dance lessons to people with  
a disability. She caters to all individuals,  
including those in wheelchairs and those who are 
more mobile. 

“D Dance academy is all about giving back 
to the community!”

https://vimeo.com/736023442/824886c2da
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The Montrose Team
A career with Montrose provides the 
opportunity to be part of a dedicated, 
friendly group of people who are 
passionate about making a real 
difference to the lives of children and 
young people living with disability.

Our multidisciplinary teams help clients achieve 
their goals and we celebrate with clients and 
their families as milestones are met. 

A leader in the disability sector
When you work for Montrose, you are 
having a profound impact on people’s lives. 
The introduction of the National Disability 
Insurance Scheme (NDIS) has meant significant 
growth in the disability sector and lots of new 
opportunities.

Montrose offers a great start in the sector 
as well as rewarding opportunities for more 
experienced therapists who join the team.

Dress up days are a regular feature in Montrose Centres 
- we love it when clients join in too!

Being part of the Montrose 
Team includes:
Children & Young People: Paediatric-
focused allied health work with plenty 
of client-facing time and in-depth client 
interactions.

Collaboration: Work closely with other 
therapy disciplines including joint therapy 
sessions for people with disabilities.

Flexibility: Flexible and family-friendly 
work environment.

Rewarding: Attractive salary packaging 
working for a not-for-profit organisation.

Growth: Opportunities to grow in 
your career – become a supervisor, 
discipline lead, mentor and progress into 
management or get involved in project 
work and research.

Development: Work within a structured 
evidence-based clinical supervision 
program tailored to your needs and 
learning goals.

Click here to find out 
more about Montrose 
careers

https://www.montrose.org.au/careers/graduates/
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Meet the team

Speech Pathologist Katie 
Orange Steps Up
Montrose Speech Pathologist Katie Orange 
joined our Sunshine Coast team in October 2020 
as an experienced therapist. Now, 18-months 
later she has stepped up as Sunshine Coast  
Team Leader.

Luckily for Katie the opportunity to tailor her 
career growth has allowed her to continue 
developing her clinical facing roles.

 “Now, I work with four different hats on. I feel so 
lucky to be able to work as a Team Leader as well 
as a Speech Pathologist, a Clinical Supervisor 
and a Clinical Educator.”

For Katie maintaining clinical practice comes 
back to a desire for lifelong learning.

“From a Speech perspective I love seeing clients 
and their families, I love accessing Professional 
Development and I love learning so I need to 

keep it a part of my 
world. No matter 
where you are in 
your career, you can 
never know it all, so 
it is important for 
me to maintain that 
connection to clients 
and more broadly 
the NDIS,” she said.

The clinical 
component of the 
role has proved beneficial for Katie, helping to 
shape her interactions with other clinicians in  
her team.

“I have that clinical perspective of what it is 
like to be currently practicing and I’ve got that 
business side. It really allows me to reflect 
and understand why things may have been 
difficult or tricky to navigate both clinically and 
professionally,” Katie explains.

Achieving career goals as  
an Occupational Therapist  
at Montrose
Georgie, one of our amazing Occupational 
Therapists based at our Slacks Creek Service 
Centre, takes time out to tell us more about 
herself and working for Montrose.

“When I was younger, I would often visit my 
Great-Grandmother at her nursing home when 
growing up. Being with her made me realise I 
wanted to help people as my career,”  
says Georgie.

Georgie has well and truly achieved her goal 
as she supports children and young adults at 
Montrose. However, that wasn’t her initial plan!

“At first, I wanted to work in Aged Care. But 
after my first paediatric placement, I realised I 
loved working with kids and wanted to pursue a 
career in paediatrics,” she explains.

“The best things 
about my role is 
being able to help 
so many people in 
my job and learning 
so much from the 
people I work with!”

She also loves 
making sessions fun 
as she knows that 
is the key to keeping 
children interested 
in the therapy.

“Make everything a game! If we must do  
letter formation, we do letter bowling! If we do 
work on emotions, it’s a ‘Simon Says’ game.  
The difference in motivation is phenomenal,”  
says Georgie.
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Community support
Montrose relies on support from donors and grants to fund some vital areas of 
our work. Although the NDIS provides packages to pay for therapy sessions, it is 
generous donations that allow us to carry out refurbishments and fund much of 
our social work program. We also step in when funding is not available or where 
therapy is urgently required.

Winnie’s amazing journey
Like many little girls, three-year-old Winnie loves 
barbie dolls, going to kindy and playing with her 
sister, Eden (5). However, these are milestones 
her family didn’t expect her to reach after she 
was diagnosed with Spinal Muscular Atrophy 
(SMA) Type 1 at just four months old.

“When we first received the news, we were told 
Winnie’s life expectancy was short and that we 
would be lucky to see her sit up. With no strength 
to lift her arms or grab toys, I remember thinking 
if she would ever be able to play with her older 
sister,” Mum Lucy recalls.

Lucy explains: “When Winnie was 15-months-old 
we received a government grant for a one-time 
treatment called Zolgensma and since receiving 
it our outlook has completely changed.”

Montrose Physiotherapist Isabella has been 
working with Winnie since she was six-months-
old. During that time, she has seen Winnie 
develop strength, confidence and independence.

“Management of SMA is a developing research 
area. The medical therapies Winnie and other 
children with SMA are accessing are relatively 
new, so physiotherapy is really important for 
monitoring Winnie’s function.

 “We are currently working on our gross motor 
goals of kneeling, standing and walking as 
well as transfers so that she can safely access 
her everyday environment. These skills involve 
multiple muscle groups, and adequate postural 
stability and balance. We have been celebrating 
Winnie’s achievements as she progresses.

As a result of regular physiotherapy at Montrose, 
Winnie is crawling, standing and now walking 
with assistance. 

“I don’t think this would have been possible 
without the right guidance and support. Isabella 
is very flexible in her approach to therapy and 
always has creative new ways to motivate 
Winnie to work towards her goals,” said Lucy.

“The hospital will always be the first point of 
direction when it comes to Winnie’s health but 
the second place I go to for guidance and support 
is Montrose,” Lucy concludes.

“The hospital will always be the first point of 
direction when it comes to Winnie’s health 
but the second place I go to for guidance and 
support is Montrose.”
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Zero Tolerance at Montrose
It’s vitally important that our clients 
feel safe and supported while they use 
Montrose services.

To ensure this, we have a number of initiatives, 
policies and procedures in place. We follow 
the Zero Tolerance framework which helps 
organisations like Montrose understand actions 
they can take to prevent and respond to abuse, 
neglect, exploitation, discrimination and violence 
of people with a disability.

Zero Tolerance is a commitment to recognise, 
raise and respond to any deviation from the 
human rights of people using disability services.  
It is an organisational commitment to always 
have our eyes open and always strive to support 
client rights.

We ensure client safety in many ways including:

• Strong governance and leadership

• Policies and safeguards

• Creating a positive feedback and complaints 
culture

• Consultation with Montrose Advisory 
Committee
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Governance and leadership
CEO
Kerrie Mahon

Kerrie has 25 years’ 
experience leading 
and managing health 
and human services 
organisations and has 
been instrumental 
in transitioning to NDIS in previous 
workplaces. Her experience includes 
chief executive roles and executive 
positions leading community health 
services, specialist hospitals and disability 
services. Kerrie serves on the Board of 
Relationships Australia, Queensland, 
and is an Honorary, Associate Adjunct 
Professor for the Faculty of Health 
Sciences and Medicine at Bond University.

Patron
Governor of Queensland

Her Excellency the 
Honourable  
Dr Jeannette Young  
AC PSM, 
Governor of Queensland

Merger with Northcott
In July 2022 Montrose merged with The Northcott Society. We would like to thank the previous board 
of Montrose for their service and contribution to Montrose.

Our Board
Liz Forsyth

Liz is the Managing Director and Chief Executive Officer of Northcott. She 
is a Director of The SpineCare Foundation, Northcott Innovation Ltd and 
Northcott Therapy ACT Pty Ltd. Liz is also a member of the Australian 
Institute of Company Directors.

Andrew Kew

Andrew is the Chief Operations Officer at Northcott. Andrew has extensive 
experience in health, aged care and children’s services, having held senior 
positions at HammondCare, Jewish Home and Anglican Retirement Villages. 
Andrew has also held Board positions at Thorndale Foundation and C3 
Church Carlingford.

Pat Buick

Pat is the Head of Operational Excellence at Northcott. Pat’s career has 
encompassed managing change in the private radiology sector, working at 
St. Vincent’s and Mater Health Sydney prior to joining Northcott as Head of 
Therapy. Pat has completed a Masters of Business Administration.
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Contact us – 1800 193 362 
hello@montrose.org.au

10 Station Avenue, Darra QLD 4076

PO Box 3075, Darra QLD 4076

Service centres at

• Brisbane North

• Brisbane South

• Ipswich

• Slacks Creek

• Sunshine Coast

• Gold Coast

• Toowoomba 

Additional clinic locations are also available. 

Short Term Accommodation (Our Getaway) is located 
at Labrador on the Gold Coast.

Montrose is part of  
The Northcott Society.

https://www.youtube.com/user/MontroseAccess
https://www.linkedin.com/company/montroseau/
https://www.facebook.com/MontroseAU
https://twitter.com/MontroseAU
https://www.instagram.com/montroseau/
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