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Our mission and values
Welcoming

We are part of a broad community that cares for
and respects the needs of others. We want you
to feel at home at Montrose, whatever
your background and whatever your
challenges.

Empowering

We believe in making things possible, we
dream big, and we enable the Montrose
community to be happier, stronger and
more confident.

Mission

Informed

Supporting children with
a disability and their
families to maximise
their abilities, achieve
their goals and live the
lives they choose.

We share our knowledge within
our community. We go above and
beyond to understand complexities
and provide innovative solutions.

Invested

Your goals are our goals.
We are committed to achieving
outcomes. We are in this together
and work as a team.

Traditional Owners
We acknowledge the traditional owners and custodians of the land where we work and pay our
respects to their elders, past, present and future.
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President’s
This year marks my
tenth anniversary
as a Montrose
Board member.
It is simply
remarkable to look
back on the depth
of change that
has occurred in
that time.

message

Andrew Buchanan
The organisation has
moved from its historic
home at Corinda to a modern centre at Darra.
Significant investments have been made in
our local centres to ensure they are welcoming
and appropriate locations for therapy services.
Montrose has also embraced the NDIS as
it was introduced and supported customers
as they transitioned from the old grant
funding approach.

Those are just the biggest changes but there has
been much more that could fill an entire report
on its own! Throughout, what has remained
consistent is our absolute commitment to
supporting young people with a disability and
their families to maximise their abilities, achieve
their goals and live the lives they choose. That
is our mission and although the way we provide
that support has adapted, the intention and the
commitment have remained constant in all the
time I have known Montrose.
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This year has seen continued change and
investment to achieve our mission. Our centres
were relocated to larger, more modern premises
in Sunshine Coast and Brisbane North, and a new
centre was opened at Slacks Creek to service
the Logan area. As well as continuing to develop
our therapy services, we have seen an amazing
new Lifestyle and Leisure program developed
and launched with many new activities available
to customers. Short Stay accommodation is
now well established on the Gold Coast with
customers also enjoying themed breaks including
a ‘Gourmet Foodies Weekend’, ‘Girls Week’ and an
‘Art Lovers Short Break’.
Kerrie Mahon joined Montrose as CEO in
September 2019 replacing Peter Stewart. My
thanks to Peter for his service and a warm
welcome to Kerrie. She has already made a great
start getting to know our staff and customers as
well as our valued supporters and stakeholders.
Montrose continues to rely on the generosity
of the community to support activities and
investments that are not funded by the NDIS.
I’d like to thank those benefactors for their
generosity which makes a real difference to the
lives of people with a disability.
Finally, on behalf of the Montrose Board, I thank
our staff for their dedication and commitment
and also our customers for choosing Montrose.
Andrew Buchanan
President

Our year in

86

1,900

Years’
experience

Employees
(FTE)

Customers

7

13

$10,518,370

Customer
Service
Centres
4

103

numbers

Local
clinics

Revenue
from operating
activities

Highlights

of the year

2019 saw the last regions in Queensland
transition to the NDIS. We have been
preparing for the NDIS for many years,
supporting customers to understand
and engage with the scheme and
ensuring our back office systems were
ready. The NDIS offers so much to
people with a disability by putting the
customer at the centre of their support
package. By focusing on individual goals,
Montrose can assist people to achieve
what they want to achieve and live the
life they choose.
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This year also saw our centres in
Sunshine Coast and Brisbane North
relocated to larger, more modern
premises and a new centre was
opened at Slacks Creek to service
the Logan area.
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Our

history

In 1932, the
world was in the
grip of a Polio
epidemic. Those
who survived were
often left with
severe physical
disabilities,
requiring ongoing
care. Brisbane
Rotary arranged
George Marchant
a public meeting
and fundraising drive that led to the
foundation of the Queensland Society
for Crippled Children.

Mr George Marchant donated his home at
Taringa to the Society as the first “Montrose
Home” which opened on 3 December 1933.
However, facilities soon became inadequate and
Mr Marchant responded by purchasing a larger
site in Corinda in 1937.
As the impact of polio waned, the Society found
that there was a great need for assistance
for children with diverse muscular disabilities,
juvenile rheumatoid arthritis, asthma and other
conditions. Many of the children still lived at
Montrose and were offered a broad range of
services, including therapy.
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In the early 1980’s, policies began to change
to enable families to care for their children in
their own homes. Correspondingly, Montrose
began to focus on non-residential in-home and
therapy services.
Montrose opened offices on the Gold Coast
(2005) and Brisbane North (2007). Also in 2007,
for the first time, young adults were assisted
through the introduction of the Lifestyle and
Leisure Program.
In 2014, after 76 years, the Corinda site was
sold and Montrose moved to new premises at
Darra to better meet the changing needs of
customers and families. Recent years have seen
continued change as the National Disability
Insurance Scheme (NDIS) has been introduced.
New offices have also been established in
Toowoomba, Slacks Creek and Ipswich.
Montrose has a long history of being innovative
in the delivery of services for people with a
disability. The organisation continues to develop
and is well placed to continue to provide high
quality services to people with disabilities for
many years to come.

To find out more about
our history please
click here

Your support is vital

Special thanks to

Montrose is deeply committed to
creating, identifying and funding
sustainable projects that will provide
physical, emotional and social support
to people in our community who need
our assistance.

Andersens

These include programs, services and capital
projects that provide real benefits to our
customers, but are not funded by them
or government.
The support of the community is vital in
funding these initiatives and we are grateful
to all of those who support us.
We welcome donations, small and large, and
you can be assured that your generosity will
make a real difference to people’s lives.
If you would like to make a donation, leave a
legacy or discuss other ways to support us –
please call us on 1800 193 362. You can also
donate online at montrose.org.au

We have enjoyed a long relationship with
Andersens who have this year provided
donations toward a sensory room to be installed
at our Darra Centre.

BOQ Maroochydore, In Curtains &
Blinds, Studio Collective

We appreciate support from:
• Caloundra
	
Big Screen
• 92.7
	
Mix FM
•	Milroy Jewellers
•	Harrison HR
•	Via Italia
• Hugh
	
Doyle, Stone and Wood

Thanks for sponsoring our Tuscan Tables event.

• Rebecca
	
Grisman – Champagne Class

Dalwood-Wylie Foundation

• Sunshine
	
Coast Turf Club

The Dalwood-Wylie Foundation donated funds
for a “Mobile Magic Carpet” and an Archimedes
Pulley System for our Sunshine Coast Centre.
The Magic Carpet is an interactive device that
will be used by therapists in a wide range of
therapy sessions while pulley systems offer an
ideal option for limb elevation as well physical
therapy exercises.

IGA Sunshine Coast (various)
Long term Montrose supporters, in particular of
the IGA Sunshine Coast Race day.

• Queensland Cricket
• Spicers
	
Balfour and Clovelly
•	Daisys Place
• Sue
	
Joseph – Bassett Barks
• St
	 George – Reds Rugby
• Ken
	
Reed – HMR Projects
• Ambassadors
	
– Todd Widdicombe and

Sami Muirhead

Metcash

Community
support

Metcash generously sponsor the IGA Sunshine
Coast Race Day which this year raised over $40K
for Montrose.

Ngaire Roberts, Olga Gardner and
Jo Harris
All are regular generous donors and attendee at
many of our events.

Donald and Joan Wilson Foundation
Thanks for donating funds for a NAO Robot.
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Ashlin is one of the first customers to use
our new Archimedes Pulley System in our
Sunshine Coast office thanks to a donation
from the Dalwood-Wylie Foundation.

Thanks to all
Who supported and attended our events this
year:
• BOQ
	
Rangeville Golf Day, Toowoomba
• Tuscan
	
Tables, Sunshine Coast
• IGA
	
Sunshine Coast Race Day

Bequests
Estate of Victor Mason
Estate of Anne Shirley Burns
Doris Waraker Trust
Matthew Roy Charitable Trust
Richard Harris Charitable Trust
Estate of Emily Truida Reinhardt
Estate of Blanche Hart

Larger donations > $5,000
The Handy Family Foundation
K Peter Haeusler
Orb Holdings Pty Ltd
HMR Projects Pty Ltd

Grants
Walter & Eliza Hall Trust
William Angliss (QLD) Charitable Fund
Whitehouse Foundation
Cr Kristyn Boulton - Gold Coast Division 4
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What

we do

Speech
Pathology
Our Speech Pathology team can assist
if you have difficulty with speech,
reading, language, communicating
and swallowing.
Some of the areas they can help with:
• Difficulties with talking or being understood

Our purpose
To support children and families
living with a disability to
maximise their abilities, achieve
their goals and live the lives
they choose.
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• Late speech development
• Specialised communication aids and resources
• Mealtime
	
assistance when eating is difficult

or for a fussy eater
• Assessments

Occupational Therapy
Our team of Occupational Therapists help you
to build the skills and confidence to take part in
everyday activities.
Some of the areas they can help with:
•	Breaking down challenging activities into manageable

tasks and gradually building on your strengths
•	Assessment and prescription of Assistive Technology

(equipment) as well as vehicle and environment
modifications
•	Reaching age-appropriate milestones for children
• Improving fine motor skills
• Washing, dressing & toileting
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Physiotherapy
Physiotherapy helps improve
your balance, coordination and
strength through tailored therapy,
exercises and informed advice.
Some of the areas they can help with:
•	Selection and prescriptions for

mobility equipment, such as a
wheelchairs and walkers

• Coordination, strength and flexibility
•	Exercises to improve posture and

help control movement

•	Advice on how to physically

assist someone

•	Reaching age-appropriate milestones

such as running, hopping and riding
a bike
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Social Work
Our social workers are there to support you
and your family.
They can help when you need:
•	Confidential counselling and support for children

and families
• Facilitating peer support and networking
• Consultation with other service providers
• Accessing community resources
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Lifestyle &

Leisure

Lifestyle and Leisure is all about getting
the most out of life – trying new things,
making friends and having fun.
This year we have launched a whole new program
of activities and extended the service to include
Gold Coast and Logan as well as Brisbane. We’re
also ensuring under 16s don’t miss out with the
introduction of new school age activities.

One of the highlights of the
Lifestyle social group calendar
was a visit to RAAF Amberley

14

Short Stay Accommodation
Need a break, want to try new activities
or enjoy the independence of spending
time away with friends? Our short
stay accommodation offers all of this.
The service also provides valuable
support for parents and carers by
letting them take a break.

And what a great location!

What’s included for you

On the Gold Coast close to theme parks,
beaches, shopping, restaurants and so many
other activities.

• 24 hour support as required

About the house

•	Hi-lo electric beds with pressure care

The house was completed in 2016 and has
comfortable, well equipped bedrooms and large
open living areas and kitchen.

•	Ceiling mounted electric hoists

There is space to sit outside, a dedicated TV
and gaming area and fully accessible en-suite
bathrooms.

• All meals within the centre

mattresses

•	Mobile hoists and shower chairs
•	Over-bed support pull-ups and tables
•	Height-adjustable dining tables
•	Electronic games and media room
•	Full accessibility throughout

Why not take a look around?

Explore our 3d
walkthrough!
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Planning for the
Montrose is a well-established forpurpose disability services provider with
a reputation for customer satisfaction
and a proud history spanning more than
85 years.
Our vision and mission provide the foundation
for everything we do and are reflected in our
values and culture. Our business strategy
articulates our future and maps the next stage
of the Montrose journey. Our focus remains
strongly on the Montrose community - our
customers, staff, families and stakeholder
networks.
The disability sector in Australia is undergoing
generational change. The National Disability
Insurance Scheme (NDIS) is fundamentally
transforming the delivery of disability support
in Australia. It aims to make disability support
more equitable and provide people with greater
control and decision-making regarding their
supports. Montrose is actively preparing our
organisation and customers for the change.
We aim to transform Montrose into an
organisation capable of competing in an open
market whilst retaining our core values and
commitment to improving the lives of people
with a disability.
The business strategy will be achieved through
a focus on four strategic priorities which we
will implement and monitor using a strong
governance framework.
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future

one

STRATEGIC PRIORITIES

SP1: Provide customers with high
quality services that help them
achieve their goals
KEY INITIATIVES
1.1 Retain & gain customers
1.2	Deliver tailored services that help
customers achieve their goals
1.3 Enhance customer experience

three

SP3: Engaged & appropriately skilled
team sharing Montrose values
KEY INITIATIVES
3.1 Determine skills requirement
3.2 Recruit and retain
3.3 Staff engagement
3.4 Training and performance

t wo

SP2: Agile, efficient and financially
sustainable service delivery
KEY INITIATIVES
2.1 Increase service delivery efficiency
2.2 Optimal workforce mix
2.3 Reduce costs per transaction
2.4 Improve efficient use of assets

four

SP4: A Charitable Purpose Program
that provides services to customers
who need additional support
KEY INITIATIVES
4.1 Program development

Governance
Our Patron
His Excellency, the
Honourable Paul De
Jersey AC, Governor Of
Queensland

CEO
Kerrie Mahon
Kerrie has 25 years’
experience leading
and managing health
and human services
organisations and has
been instrumental in
transitioning to NDIS in
previous workplaces. Her experience includes
chief executive roles and executive positions
leading community health services, specialist
hospitals and disability services.
Kerrie serves on the Board of Relationships
Australia, Queensland, and was acting
CEO at AEIOU Foundation where she led
the organisation through their transition
to the NDIS. Prior to that, Kerrie worked at
the executive level of Metro North Hospital
and Health Service and Royal Brisbane and
Women’s Hospital.
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and Leadership
President

Board Members

Andrew Buchanan
Andrew Buchanan has volunteered
his time and service to the
Montrose Board since 2009.
Andrew is a retired Lawyer with
a Bachelor of Arts and a Bachelor
of Law.

Vice President

Dr Anita Cairns

Roz White

Liam Prescott

Teresa Pilbeam

Sean Rooney

Charles Burke

Darryl Stuart
Darryl Stuart is the Chief
Executive Officer at Medtech
Global and has volunteered
his time and service to the
Montrose Board since 2009.
Darryl graduated with a Bachelor
of Science and is a member of
the Fellow of Australian Institute
of Company Directors.

Finance Director
Mark Molesworth
Mark Molesworth has
volunteered his time and
service to the Montrose Board
since 2010. Mark is a qualified
Chartered Accountant

CABOOLTURE

NORTH LAKES

WARNER

BRISBANE
NORTH

LOWOOD

Our
CHANDLER

Service Centre locations
Clinic locations

BRISBANE
SOUTH

Short Stay Accommodation

LOGAN

IPSWICH

locations

SPRINGFIELD LAKES

Contact us – 1800 193 362
hello@montrose.org.au
ORMEAU

GOLD COAST

GYMPIE
SUNSHINE COAST NOOSA
CALOUNDRA
TOOWOOMBA
WARWICK
TWEED HEADS (NSW)
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ROBINA

